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Drone delivery is no longer science fiction.





But its origins did not endear it to the public



Initial Public Sentiment:Innovation:

Underground
Trains

Breeding ground for 
disease, domain for the 
deceased.

The Car Riding in a “bomb,” 
puts pedestrians in peril.

A lethal, yet invisible 
force.

Electrification 
of Engines

Transportation Innovation’s Perception Problem



Drone acceptance is following a familiar pattern

What issues are most 
pressing to solve?

Respondents feel safer 
as a pedestrian with a 
manned air taxi 
overhead than a delivery 
drone.

Source: EASA Study 2021

Top 3 delivery drone 
concerns:

Headscratcher:

1. Safety
2. Security
3. Privacy

https://www.easa.europa.eu/sites/default/files/dfu/uam-full-report.pdf


Though broad information sources are limited. 

Source: EASA Study 2021

No neutral option

How likely are you to make use of delivery of 
goods by drone if it were offered in your city? 
Please assume that delivery by drone would 
cost about double today’s standard shipping 
fees and ensured guaranteed delivery within 
2 hours from the time you place your order. 

Drones intended for the delivery of goods are 
remotely piloted aircraft systems with no 
pilots on board. Assume that they have an 
average wingspan of 3 meters and would fly 
between 120 and 150m altitude, and are 
certified by competent authorities. 
As a pedestrian on the ground, how safe 
would you feel with unmanned delivery 
drones potentially flying above you?

Assumptions

Misleading comparisons 

Aligning large passenger taxi aircraft 
with small package delivery drones. 

https://www.easa.europa.eu/sites/default/files/dfu/uam-full-report.pdf
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When drone delivery is actually available in a community
Feedback is overwhelmingly positive

U.S. community experiencing drone 
delivery for over a year thinks highly 
positively of drone delivery. 

87% positive 
sentiments 

89% used the 
service or likely
to use the 
service if 
available

87% viewed use 
of drones for 
package delivery
equal or more 
favorable than 
other uses of 
drones.

Source: Virginia Tech Study 2021
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But what’s the reality of commercial drone 
delivery?



Myth #1: Drone delivery is a disruptive 
technology. 



The sensationalism is the real myth.



It’s actually complementary.





Myth #2: Drone delivery creates safety risk. 



Replacing ground vehicle trips reduces 
accidents  

Proprietar
y



Small UAS operations are inherently lower risk
Proprietar
y



Proprietar
y

Safe operation is an enabler for automation, and 
that automation increases safety



Myth #3: Drone delivery doesn’t solve big 
problems. 



Benefits
Efficiency

Safety

Access 

Sustainability  
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What’s Next? 
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Thank 
You!
@Wing 


